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A:Exeuse me, do you
know where I can
buy some medicine?
B:Sure. There' s
supermarket down
the street.

A:Could vou please
tell me how to get
to the post office
B:Sorry, I'm not
sure how to get
there.
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Excuse me,do you
know where I can buy
some medicine?

Can you tell me when
the band starts
playing this
evening?

I wonder where we
should go next.

B4 (letter)

1. R (format)

2. BEW® (receiver) :
the headmaster Mr. Smith
3. #4 (Outline) :
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(—) #¥#IEE (Teaching Flow Chart)

LA |

A Pre-writing

Step3 —— First draft:Write the letter individually.
__{ While-writing }{Stepli —— First editing: Polish the letter according to the checklist.

i Stepl —— Free talk: When do we need to use polite language?

Step2 —— Write some polite and indirect questions.

Step5 —— Second draft : Rewrite the letter according to model writing and the first draft.

] Peer evaluation:Give stars on the letter in groups .
Post-writing }— Step6 —{
Pre:

sentation:Present the best and most politest letter and give reasons
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Write some polite, indire.

Activity 3: i ] 52
5EHIATR

Pre-writing et questions.

| The course you will study

~ Treasure Box
The time of the course

. s 9
B Could you please tell me ...7

1 wonder if you can ...

What activities you can do I'd like to know about ...

I wander how long / where / when
Travel to the school )

Would you mind if ..

Other

[
|
| Where you will stay \

Excuse me, do you know ..

_Pardon me. can youtellme ... L

Activity 4: M| C &I B A #1513 52
HE — MBS,

Dear, .

While-writing First draft

| greetand |
Beglnnlng thank for the

Useful expressions mwtation
I"'m happy to receive. ' cuurse’ i
T'll be coming to your school for. | ask for food
T'd like to know about PEP Gray 8 Unlt m’}aﬂf?nm Etivitieparty?

I would like to thank you for...

I'm looking forward to your reply. S
thank the
person for

helping you |

Ending |

Best regards,

BN &
RER e ST

Activity 5: iz FKHFTEE

First editing

Polish your writing

6: IR, PR LT
uf A, BEAT R R H AR .

While-writing second draft (modelled writing)

Activity 6

Dear Mr. Smith, Good structure
Iam ve Beginning:Greeting d I am excited to tell you that I will be attending
your school for a short study vacation this summer.

Before I make my decision, I would like to find out more information that I need to know.

Firstly,  would greatly appreciate if you could provide me with specific information about
e too o o s - 3 —ien it will start. Also, it would be helpful if you could

: BOdY Indirect questions g with information aboui the course prices. I Tearn from
my classmates that we are expected to join some outdoor activities, so I am wondering if I

need to bring my outfits and sports shoes. ——

Tw Ending: Thanks 4Ip and I'm kindly looking forward to your reply.
best regards,
Li Lei
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Structure

Peer-evaluation checklist

1. Is it in a format of an email?

e A P P
R R T
RV 07 W0
Ewfitt, AT
J 1R S A

2.Is it in good paragraph structure?

o

Content

3. Is all information included?

Language

4.1s the language polite?

5. Are there any spelling and grammar mistakes?

Handwriting

6. Is the handwriting easy to read?

Total stars

Activity 8: EILEAN/NH N A,

e a .

N

your writing

Present
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(=) HRBIZIHER (Blackboard Design)

Unit 3 Could you please tell me where the restrooms are?

Period 5 Writing

———

Structure | 1.Isit in a format of an email?

2.1Is it in good paragraph structure ?

3. Is all information included?

4. Is the language polite?

5. Are there any spelling and grammar mistakes?

6. Is the handwriting easy to read?

(M) 43R (Evaluation Chart)

Peer-evaluation Checklist

Structure | 1.Is it in a format of an email? * s S
2. Is it in good paragraph structure? ST 37 0
Content | 3. Is all information included? ikl

Language |4. Is the language polite? Y/% ?,,Aj * ‘* il?

5. Are there any spelling and grammar mistakes? ‘,AZ ﬁ *

Handwriting | 6. Is the handwriting easy to read? e <l S

Total stars

10
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Could you plcasc tell me

where the restrooms are?

Language Goals:

A 0 Where can you do the things below? Match each
S or

thing with a place in the picture. Many different
answers are possible.

information
politely;
Follow directions

f”am e

|_ﬂ.'.ls|p b)

Excuse me, could
you tell me where
?

b getsome money _ getsome information about the town
__ getsome magazines _ buyanewspaper

___ have dinner ) buy some stamps

__ getadictionary ___ getapair of shoes

@@é Listen and complete the conversations in the picture in 1a.

Make conversations using the information in 1a. Then talk about your
own town/city.

A: Excuse me, could you please tell me how to get to the bookstore?

B: Sure, just go along Main Street until you pass Center Street. The
bookstore is on your right, beside the bank.

A: Thanks. Do you know when the bookstore closes today?

B: It closes at 7:00 p.m. today.

12
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Listen. You will hear some of the
directions below. Number the directions
in the order you hear them.

Go to the third floor.
Turn left.
1  Go to the second floor.

Turn right.

The supermarket is between the

flower store and the bookstore.

Go past the bookstore.

Listen again. Draw a line in the picture above to show how the boy
walks to the supermarket.

Make conversations about the other places in the picture in 2a.

A: Excuse me, do you know where I can get some postcards?
B: Sure. Go to the second floor. There’s a bookstore between the bank
and the supermarket.

Role-play the conversation.

He Wei: This is Fun Times Park, the biggest
amusement park in our city!

Alice:  I'm excited to try the rides!

He Wei: What should we start with?
There's Space World, Water
World, Animal World ...

Alice: Before we decide, could you first
tell me where the restrooms are?

He Wei: Pardon? Restroom? You want to rest? But we haven’t even started yet!

Alice:  Oh no, I don’t mean that. I mean ... you know, a washroom or bathroom.

He Wei: Hmm ... so you mean ... the toilet?

Alice:  Yes! Sorry, maybe people in China don’t often use the word “restroom”
when they speak English.

He Wei: That’s right. In China, we normally say “toilet” or “washroom” in English.
Anyway, they're over there.

Alice:  OK. I'll be quick!

He Wei: No problem. You don’t need to rush!

13
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’ Read the conversation and answer the questions below.

1. Why did Alice not want to go on the new ride? How did she feel
after the ride?

2. What is special about Uncle Bob’s restaurant? Should Alice and
He Wei get there early for dinner? Why?

Fun Times Park — Always a Fun Time!

i [Alice and He Wei are in Space World.]

. Alice: I wonder where we should go next.

. He Wei: How about that new ride over there?
¢ Alice:  Well ... it looks scary.

i He Wei: Come on! I promise it’ll be exciting! If you're scared, just shout or hold
my hand.

i [After the ride ... ]

i Alice:  You were right! That was fun! I was scared at first, but shouting did help.
: He Wei: See, that wasn’t so bad, right? You never know until you try something.

¢ Alice:  Yes, I'm so glad I tried it!

¢ He Wei: Do you want to go to Water World now?

i Alice:  Sure, but I'm getting hungry. Do you know where we can get some good
: food quickly?

He Wei: Of course! | suggest Water City Restaurant in Water World. It serves

: delicious food.

: Alice:  Great! Let’s go!

¢ [On their way to Water City Restaurant, Alice and He Wei pass by Uncle Bob’s.]

¢ Alice:  Look! This restaurant looks interesting. The sign says a rock band plays
here every evening.

i He Wei: Why don’t we come back here for dinner later? Let’s ask what time the
band starts playing.

i [Alice and He Wei walk up to a staff person at the door.]

: He Wei: Excuse me, could you tell us when the band starts playing this evening?
i Staff:  Eight o'clock. The restaurant is always busy at that time, so come a little
earlier to get a table.

¢ He Wei: OK. Thank you!

............................................................................................................................................

. Underline the questions or statements in the conversation that ask for
information. Rewrite them in a different way,

e.g. I wonder where we should go next.
Could you tell me where we could go next?

14
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Excuse me, do you know where | can buy | Sure. There’s a supermarket down the
“some medicine? street.

Could you please tell me how to getto | Sorry, I'm not sure how to get there.

the post office? -

Could you tell us when the band starts | It starts at 8:00 p.m.

playing this evening?

| wonder where we should go next. You should try that new ride over there.

Rewrite the questions to make them more polite.

1. Where can I buy some grapes or other fruit?

2 aow does this CD pl:_ty_'e_r work?

3. How do I get to the Central Lil;l';l;;_“ .

4. Is the Italian restaurant nearby open on Mondays?

What should each person ask in the following situations?

1. Tim is very hungry.
Could you tell me where I can get something to eat?
Excuse me, can you tell me how I can get to a nearby restaurant?
Pardon me, do you know if there's a restaurant around here?

2. Sally needs to mail a letter.

3. Helen needs to know when the bike shop closes.

4. Ben is wondering if there’s a bank in .th_-;;.hopping center.

Write four questions that a tourist might ask about your town/city.
Then role-play conversations with your partner.

A: Excuse me, could you please
tell me where the nearest
bank is?

B: Sure. You go east along this
street ...

15
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What qualities are important for each place? Write
the words from the box next to each place below.
Write the most important words first.

Talk about places in your city using the

words in 1a.

/am

Places Qualities
1. restroom clean,
interesting fascinating | _2. museum
inexpensive quiet 3. restaurant
uncrowded big 4. park
b:fzutiﬁll c;mvenjent 5. subway
3 (gleher 6. mall

A: The Fine Arts Museum is
really interesting.
B: Yes, and it’s beautiful, too.

@ Listen to the conversations and complete the sentences.

Conversation 1
The boy asks about

Conversation 2

Market and Middle

Conversation 3

The mother asks about
girl wants to go to a
girl wants to go to an

and the clerk tells him to go to Green Land.

The girl asks about , and the clerk tells her to go to the corner of

. The father wants to go to a . The
. The boy wants to go to a . The older
. The clerk tells them to go to the

/o

@ Listen again. Check your answers in 1c.

Role-play the
conversations
between the clerk
and the tourists.

A: Can you tell me where there’s a good
place to eat?

B: Of course. What kind of food do you like?

AL

16
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2a

Where do you need to make polite requests? Think of some possible

situations.

Discuss them with your partner.

Read the article and match each paragraph with its main idea.

Paragraph 1~ Use more words to help you sound more polite.

Paragraph2 It is important to know how to make requests politely.

Paragraph3 ~ Good English speakers need to know how to speak politely.

Paragraph4  The choice of language depends on the situation and the
relationship between the speakers.

USING SUITABLE LANGUAGE

i, 5
Could You Please ...? In different situations, you '
need to choose and use
suitable language based on
cultural knowledge.

i When you visit a foreign country, it is

i important to know how to ask for help

i politely. For example, “Where are the

i restrooms?” or “Could you please tell me i
i where the restrooms are?” are similar requests for directions to a place. Both are :
¢ correct English, but the first one sounds less polite. That is because itis avery |
¢ direct question. It is not enough to just ask a question correctly. We also need

© to learn how to be polite by being less direct — or more indirect — when we

ask for help.

i In English, as in Chinese, we change the way we speak when we talk with different :
. people. The expressions you use might depend on whom you are speakingto or |
i how well you know them. If you say to your teacher, “When is the school trip?”,

¢ this might sound impolite. But if you say, “Excuse me, Mr. West. Do you know E
¢ when the school trip is?” this will sound much more polite. However, it is all right !
i to ask direct questions in some situations, like with your classmates.

¢ Usually polite questions are longer and include more language such as “Could you
i please...?” or “Can I ask...2” It sounds more polite to say, “Peter, could you please :
i tell me your e-mail address?” than “Peter, tell me your e-mail address.” Sometimes :
i we even need to spend time leading in to a request. For example, with a stranger
i on the street, we might first say, “Excuse me, I wonder if you can help me” or “I'm

¢ sorry to trouble you, but ..” before asking for help.

It might seem more difficult to speak politely than be direct. However, it is important |
i to learn how to use proper language. This will also help you become better at English, :
i orany other language you wish to speak. ]

Pardon me, could you
please tell me where fo
park my car?

== 0.

‘ Where's the post of fice?

Sure. There's an underground

parking lot over there. Sorry. I can't help you.

17
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2¢ Look at the requests and write two more. Describe a suitable situation
for each one. Then make the requests more polite.

Request Suitable situation More polite request
1. "How much did you pay | A team player is asking another | “Could you please tell me how much
for that soccer ball?”  |team player. you paid for that soccer ball?"

2. "l want to go to the
library. Where is it?"

3. "Where are the
restrooms?”

2d Read the requests below. In the second column, write A if you would
say it to someone you know and B if you would say it to a stranger. In
the last column, write where you think the people are talking.

Request Person Place

1. Will you pass the salt?

2. Do you know what the answer to number 10 is?

3. Do you know where | can change some maney, please?
4. Could you tell me what just happened?

5. Would you mind telling me where the nearest station is?
6. Excuse me, do you know what time it begins, please?
7

8

9

1

Let me know when you're ready, OK?

Do you know what time we finish?
. Could you possibly tell me the way to the village school?
0. Would you mind being quiet for a minute?

3a Imagine you are going on a short study vacation at a school in an
English-speaking country. What would you like to know before you go?
Write some polite, indirect questions about the following topics.

Topic Question
The course you will study
The time of the course
Where and what you can eat
Where you will stay
What activities you can do
Travel to the school
Other

18
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3b  Write a polite letter to the school In your letter, you should:

asking for the information you want |« introduce yourself

to know. Use your notes in 3a. « say when you are coming
e o e e politelyask for information
¢ Dear Sir or Madam, « thank the person for helping you

T'll be coming to your school soon for a
short study vacation. I'd like to know more information about your
school.

I would like to thank you for helping me and I look forward to your
: reply.
Yours faithfully,

Sesesssecssscssssssssnsssnssse

K,

1 Fill in the blanks with the words in the box.
1. A: Could you tell me where the library is?

B: It’s on the of Main and Center Streets.

choice | 2. A: Iwonder why you don’t wake up earlier in the morning. You're always
corner ina to get to school on time.
direct B: Yes, you're right. Ineed to my time better.
polite | 3. A: Iwant to buy some winter clothes. Could you tell me which place
rush would be a good for me to go to?
suggest B: 1 Jenny’s Clothes Store in Century Shopping Mall. It’s
2L convenient to get to.

[7 4. In many countries, it is often not to ask very

questions when you meet someone for the first time.
2 Write questions and answers using the words given.

e.g. buy a magazine / bookstore on third floor
Q: Could you please tell me where I can buy a magazine?
A: There's a bookstore on the third floor.
1. getsome stamps / post office on Green Street
Q
A:
2. shopping center opens / 10:00 a.m.
Q
A:
3. get to the Japanese restaurant / go along Main Street and turn right on
Lake Street
Q
A:

19
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Activity | Read the letter and answer the following questions.
_~~ Dear students,

|

I am writing thig letter to imvte you for a short study vacation at Eston
Houge Schoel in Britain, We are excited to welcome woul We
understand that you may have some questions before making your

decizien. Just fee! free o send vour guestions to ocur email; e[f&Eston

—

Best wishes i
M. Smith

.q: 1 Tz it apalite letter?
4 2 What is it about 7
e 3 Whar did Mr. Smirth osk ug to do?
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Activity 2 Write the first draft. Activity 3 Rewrite the latter.
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